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ABSTRACT Libraries are essential elements for the provision of both wanted and needed information in order to enable
people as a whole to succeed in life. As a result, it is of paramount importance that even though most of the people in the rural
areas are not literate, and they are oral based, communities in the rural areas should have suitable libraries that will be able to
address their needs. This study investigates the alternative library models suitable for rural communities in South Africa. The
study employed literature review methodology along with narrative and integrative approach. Significant literature existing
on different community library and information services in the rural communities they provide to meet the needs of people
in the rural communities were consulted. The aim of this conceptual paper is to highlight the various alternative libraries that
are suitable to meet the information need of people living in rural areas. Based on the literature review, this study brings to
light different types of libraries and information services that can assist in closing the information need gap of rural people.
The study recommends that suitable libraries and information services that will be able to provide relevant information to
meet the information needs of the rural people who cannot read and write should be made available in rural communities.

INTRODUCTION

Considering that there is a lack of libraries in
the rural communities in South Africa, alterna-
tive library models can be utilized to substitute
the libraries. People in rural areas also have their
needs that are different from the needs of people in
urban areas. Libraries are associated with educa-
tion, books, and as a result literate people only can
use the libraries effectively. On the contrary, most
people in the rural communities are not educated
and cannot read and write, but still, they have the
information needs that they want to be met. This
is also supported by Mahwasane (2008), in her
studies, she indicated that although people coming
from an African culture are not certainly non-
reader, they do hold a certain level of knowledge
in their individual unique information situation.
On the other hand, public libraries are meant for
modern societies to meet the information needs
of educated consumers. Mostert (1993: 71) opines
that the usual western public library is appropriate
for use by population who are “well -educated”,
educated, and illiterate members of the com-
munity are not taken into account,” information
needs of the rural communities addressed (Moyo
and Chibaya 2017: 1).

According to Salim (2020: 31), “community
library is not only a library of few books but also
a hub of the local communities, particularly of the
rural and disadvantaged communities offering a

continuously changeable information resource
for the community. It empowers individuals and
communities to help them reach their goals”.
Therefore, information plays an important role
in the lives of people, without the information,
they cannot succeed. According to Marcella and
Chowdhury (2018), information poverty is re-
garded as being unable to reach or access needed
information for the purpose of survival and devel-
opment. This view on information poverty is also
supported by Strand (2016) who indicated that in-
formation poverty is concerned with lack beyond
information or technology it also includes lack
of using, accessing, producing and realizing the
value of information. OECD (2017) stressed that
information poverty is in abundance in developing
countries. “A community library means a distinct
type of public library or an alternative to a public
library that is established and governed by local
people with or without public funding normally
in disadvantaged areas to supply miscellancous
studying facilities and community information
services for the growth of life” (Salim 2020: 31).

Objectives of the Study

The objectives of this paper are as follow:

To examine the alternative library models
that can be used in rural areas; to explore the
information needs of people in rural areas, and
understand the different types of libraries.
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The Community Library and Information
Service (CLIS)

According to the 68" IFLA council and general
conference (2002: 2-3) the community library and
information services (CLIS) are playing an impor-
tant role in the rural areas by empowering the rural
community members in as far as their basic needs
are concerned. The services rendered by the CLIS
are able to cover the information needs of all the
community members from all walks of life, also
taking account of the uneducated people. The CLIS
environment is not a complex and complicated
one. The semi-literate and illiterate are also able
to use the type of library because the condition
is conducive to that. According to the 68" IFLA
council and general conference (2002), the CLIS
should not be a frightening place while on the other
hand the provision of services are easy to all the
community members and the services should be
user friendly. The educational and economic status
of the community should also be taken into account
as far as the entrance into the CLIS is concerned.

“The library can’t reach the illiterate masses
through its book delivery services; they create
different activities under extension service pro-
grammes like organize a lecture or exhibition,
musical concert, a puppet show, a drama, celebra-
tion of a local festival, a story hour, book display
session, reading circle, mobile library services,
adult education programme, etc. which will reach
to literate as well as to the illiterate people of the
society” (Borgohain and Nath 2020: 3).

The Types of Services Provided by the Community
Library and Information Services (CLS)

According to the 68" IFLA Council and Gen-
eral Conference (2002) and Meyer (2002) since
the African community are generally of oral tradi-
tion, most of the population both you and adults
cannot read and write. As a result, the books are
valueless and do not have meaning to them. They
need the services.

In Africa, Acacia, for instance, has funded
pilot telecentre projects as part of a program
aimed at “advancing the access of disadvantaged
communities in Africa to modern information
and communications technologies and to ap-
ply them to their own development priorities”
(Benjamin 2000: 3)
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The Community Library and Information
Services (CLIS)

The community library is the library that is
funded by the grant referred to as community
library services conditional grant which is used
by the government to finance /fund the library
services in order to improve access to libraries
as well as to address backlogs in the services.
Moreover the grant ensures that it covers the
basic needs of the community library such as
the “proper library services including: materials,
maintenance of existing facilities, appointment of
staff, use of IT systems, use of monitoring systems
and library programs deliveries. With this grant,
the province needs to report against the business
plans as well as the national department so as the
funds may be released to the provision” (South
Africa Department of Arts and Culture 2013: 58).

Moreover, according to Mokgaboki (2002),
the cluster library is the best solution that can be
suitable for rural people since there is still disparity
in as far as community library and information ser-
vices are concerned. Therefore, the communities
nearby can be clustered together to be assisted by a
mutual community library and information service
so as to reduce monetary challenges (Mahwasane
and Mudzielwana 2016b).

The Community Library

According to Moyo and Chibaya (2017), the
community library provides information that ad-
dresses the socio-economic, cultural, educational,
political, environmental, and technological needs of
the communities (Moyo and Chibaya 2017). This is
also supported by Mahwasane (2008), who opined
that community libraries are also considered as the
community information center and consequently,
community library and information services aim to
transform the lives of the people in the rural com-
munity with “timely educational, informational,
recreational, and cultural information, documents
or resources” (Mokgaboki 2002: 78). Mahwasane
(2008) stressed that for the community library to
provide relevant services that will address the needs
of the whole community, library planning as well
as community analysis have to be done in detail
so as to identify the real needs of the community.
The community library can be accommodated in
any usual space and be utilized for the purpose
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of the community library. In rural areas where
the majority of people cannot read and write,
books are not considered important when people
are unable to read them. Therefore, the services
required in those types of communities are the
facilities that sustain the basic needs, food and
safety by means of supplying appropriate
knowledge concerning social safety programs
that makes them aware of the provision of food
and accommodation to those who require them
(Mayer 2002; Mokgaboki 2002).

Extension Services

There are different extension services that are
provided to users in the community, services
“such as s like reading circles, exhibitions, mobile
library, book display, adult education programme,
special talks, etc.” (Borgohain and Nath 2020: 3).
Kumari and Singh (2017) stressed that there are
“different forms of extension services provided by
public libraries like library orientation, reading/
study circle, organizing meetings, public lectures/
talks; arranging cultural programmes, observation
of events and festivals, book fair/ exhibition, mo-
bile library services, etc. The primary goal of these
services is to transfer a public library into a social
and cultural institution.” Moreover, Nanjunda
(2017) supported this and denoted social insertion
amenities such as occupation information, training
curricula for modest assessments, consciousness
concerning community development instruction
and many other things. With extension services
the only challenge is lack of exposure and lack of
knowledge.

Public Library

“A public library is more or less the informa-
tion storehouse and the custodian of knowledge for
posterity in its community of operation. It is not just
the clearinghouse for all informational, educational
and recreational needs for a nation; it is more im-
portantly, a source of power. Public libraries are
primarily saddled with responsibilities bordering
on conservation, preservation and of course, the
transmission of the people’s culture” (Chukwueke
2020: 7). Consequently, public libraries are im-
portant tools for social and political changes, but
indeed, as the principal guardians of intellectual
freedom (Chukwueke et al. 2019).

J Sociology Soc Anth, 13(1-2): 37-46 (2022)

“Sadly, public libraries are yet to embrace the
recommendation of the International Federation
of Library Association (IFLA), which revealed
that the services provided by the public library
should include community information services,
recreational activities, reference services, loan
services, storytelling, reading, career information,
customer care, adult literacy education and many
more ” (Chukwueke 2020: 5). By so doing, “pub-
lic libraries will remain relevant and keep up with
the many needs and expectations of their users,
they must be proactive, vibrant, and abreast of the
latest developments in information dissemination
as they play a crucial role in the advancement of
knowledge” (Anyalebechi and Udo-Anyanwu
2016: 39). Public libraries should provide a vari-
ety of both resources and services as well as mak-
ing sure the effective operation of the resources
through their users The best way of inspiring the
clients to employ the library resources is by taking
the initiative as well as providing access to the
Internet and provide community-based services
comprising literacy programs (Chukwueke 2020).

Community Centers

Community Information Communication
Technology Centres

“Community ICT centres refer to a physical
structure in which members of (usually) a dis-
advantaged community can access the Internet.
This type of information resource centre includes
telecentres, multipurpose community centres
(MPCCs) and various other variations”. Benjamin
et al. (2000), pronounce services provided by the
Community ICT centres as information resources
and communication connections that are used to
provide services to people living in rural com-
munities. The perception that computers being
joined to the telecommunications network could
be utilized to supply information to remote rural
areas by joining them to the Network and, as a
result, the contemporary economy, created in the
industrialized countries (Benjamin et al. 2000).

Multi-Purpose Community Centres (MPCCs)
According to Berlyn (1998), the Multi-Purpose

Community Centres (MPCCs) is regarded as
an integrated community development center
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in community contribution plays a crucial role
in providing the information needs of the rural
people. Most of the MPCCs and telecentres in
South Africa appear to experience deficiency
in as far as successful administration and other
matters such as well-maintained and working
equipment, and the availability of Internet that
should encourage the disadvantaged rural areas
with suitable and significant information.

“In 2002, 20 MPCCs of the GCIS were listed,
of which eight did not have a centre manager or
general information centre manager, and only
two had a fully equipped telecentre with telecom-
munications facilities, including Internet access
from which information on the government
websites could be downloaded. The rest of the
MPCCs depended on traditional media such as
pamphlets and interpersonal communication for
disseminating government information” (Snyman
and Snyman 2003: 97-101).

Telecentres

According to Van Audenhove (1999), the
type of services suitable for under developed
communities were to be planned and initiated by
the Universal Service Agency (USA). Hundred
telecentres were considered so as to provide ac-
cess to telephony and information services and
also to address the fundamental progressive needs
and make available education in the information
era skills (USA 2006). Schreiner (1999: 66-70)
confirmed that “there were serious problems in
this regard. She found that the great anticipation
created around the launch of the first USA telecen-
tre in April 1998 was not met. There were frequent
technical problems and little support for the man-
agers from the Agency, yet the project continued”.
Snyman and Snyman (2003: 97-101) “found that
less than half of the 56 telecentres listed by the
USA could be reached by telephone during office
hours. Telecommunications services were poor
and only nine telecentres had an Internet con-
nection”. According to USA (2006) in 2005, 111
telecentres were installed, and functioning and the
project was a success and it spread out.

Public Information Terminals (PiTs)

According to South Africa Department of Com-
munications (1998), Public Information Terminals
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(PiTs) were supposed to be positioned in places
such as the post offices and the Internet labora-
tories. The PiT system is another type of service
which is suitable for meeting the information
needs of the people in rural areas. The PiT is
found to be steady, needs frequent supervising, as
well as dependent on the databases that carry on
developing regular (Snyman and Snyman 2003).

According to South African Post Office
Limited (1999: 1), the aim of PiTs was “to create
a communication infrastructure through which
the public will have access to information from
Government/business as well as be empowered
to communicate via Internet or e-mail with the
party of their choice”.

“Due to the fact that PiTs are stand-alone units
that can be (and were later) placed in any loca-
tion and are not, due to the skewed distribution
of post offices in South Africa, available in most
instances to the needy rural populations, they will
be left out of the evaluation to follow. Telecentres
of the USA, MPCCs and CPOs can, in summary,
be regarded as the most important vehicles for
the centre approach chosen by the government to
‘offer(ing) a range of developmental services (in-
cluding information services) ... to the people out
there” (Berlyn 1998: 21). Moreover “occasional
reluctance on the part of branch staff to buy into
the idea of having Internet kiosks within their
environment” is cause of the challenges in the
provision of services (SAPO 2006: 3).

Rural Library

A rural library is regarded as a library or
library system that provide services such as the
library service as well as the resource persons
and administrators who offer assistance to a rural
community or inhabitants that predominantly
resides in places such as the farms and ranches,
as well as in distant communities (Reitz 2004).
Moreover, Kempson (1986) in support of the view
of rural libraries, stressed that the rural library is
not supposed to specialize in providing only one
type of resource like for example printed materials
and that the rural library should be located in the
community and be managed by the member of that
specific community; and the rural library service
should be a channel for transferring information
both to and from the local community. It is not
surprising that a rural library has a benefit above
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other communication means such as media and
printed materials because it can provide extremely
custom-made services to the community. Dent
(2006: 19-26), indicated the reasons why the rural
libraries are important:

* “to help the rural children and adults
maintain knowledge gained from their
education;

* to help a rural community understand the
country’s social, political and economic
endeavours and nation building efforts;

* to aid in the development of wholesome
family life, providing materials about
social, economic and health care develop-
ment; and

* to inspire members of the community to
read, to use books, information and knowl-
edge access, and to enjoy all materials in
the library for education and recreation.”

These services enable the rural people to
develop reading habits and it also helps inhabit-
ants, as well as by improving their literacy speed
in the rural communities.

Conceptual explanation has been compelled
by the fact that so many terms have emerged in the
literature which is related to rural establishments,
and these libraries are sometimes interchangeably

ELINT3

referred to as “rural village libraries”, “rural librar-
ies”, “community libraries”, rural community
libraries”, and “village libraries” (Nwokocha and
Chimah 2016: 2). According to Dent (2014), the
public library differs from other types of libraries
because they (public libraries) are often depen-
dent on the “governance and its affiliation (local,
national library service, NGO) and funding (local
tax, local philanthropy, national government,
international philanthropy, and so on)”.

Rural Community Libraries

Rural community libraries are regarded as
prospective general resources for progressing
individuals as well as groups. Consequently, it
can be considered as a means of development to
embark on different progressive plans concern-
ing sustainable development in the country as a
whole. In a rural community library, the librarian
is considered a supporter of rural community de-
velopment. Moreover, the rural community library
functions as a nucleus for all activities performed
in the particular community and culture. The rural
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community library is regarded as a solution as
far as the provision of numerous things for the
rural community is concerned, like for example,
economic, social and cultural development (Mia
2020). Literature (Hamilton-Pennell 2008; Jones
2009; Abu etal. 2011; Strand 2016) denoted that,
libraries are indispensable in most of the crucial
responsibilities such as sustaining education,
community rules and procedures, information,
social improvement as well as economic improve-
ment. The notion on rural community libraries
contributing to the social development of the
community is supported by Leonard and Ngula
(2013) who indicated that the involvement of the
rural community libraries in the society as well as
their effect on social and economic advancement
should be taken into consideration and that the
rural community library plays an indispensable
role in the community as a whole.

“Rural community library plays various
important roles in the reduction of information
poverty. A rural community library is established
to deliver advice centre functions and com-
munity information centre for the people of the
community rather than only offering a volume
of books and study materials to learners. Rural
community library provides information to
address the real needs of the people. Different
communities have different information needs.
A rural community library is actually established
on the basis of considering the real information
needs of the community. People’s demand for
information is changed on the basis of chang-
ing communities. A rural community library is
always active to meet the changing needs of the
community” (Mia 2020: 34-35).

Sultana (2014) opines that the development
of a community lead to the development of the
country as a whole. This is supported by Lahti
(2015) who indicated that the community library
is an indispensable vehicle advancement in the
community and as a result, contribute successfully
in various domains of community success.

Community Book Units (CBU)

A Community Book Unit (CBU) is one of
the information services that are used in the rural
communities to assist the rural people with their
information needs. These are similarly identified
as ‘wheelie wagons’. A Community Book Unit
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is a huge storage place with entrances which is
attached on little “‘wheels’. The entrances of the
cabinet can be padlocked for protection and to
move the storage place ‘is pushed around a flat
floor’ by a single individual. The entrances of a
cabinet are easy to open and close. The CBUs’
collection can be up to 2 500 of books. This
service is managed by an individual being for
just a limited period in a week. When the CBU
is not being utilized, its’ entrances can be closed
and moved aside to provide space in the storage
place for other activities (Department of Arts and
Culture 2013).

“In some provinces, CBUs have been placed
in unused rooms on farms, community halls,
church facilities and schools. The communities
have equipped the rooms and transformed them
into small, functional libraries. In the hierarchy
of libraries, CBUs are used to serve areas with
very low population densities. The population
density in these areas is expected to remain low
and CBUs are seen as a long-term service deliv-
ery solution. A critical part of the CBU service
is that the province must renew the book collec-
tion of the CBU regularly. Note that CBUs are
a more cost-effective means of reaching small,
low density populations than mobile book vans/
busses due to the high operating costs of the latter”
(Department of Arts and Culture 2013: 74).

Container Library

Container libraries are minute libraries accom-
modated in ‘sole or dual containers’ or in ‘prefab
buildings’. Solitary containers are user-friendly
since they can be installed and shifted without dif-
ficulty because, it is to a greater extent challenging
to shift or rearrange ‘double containers’ or ‘prefab
buildings’. A container library is a profitable means
to examine the requirement for library services.
They are supposed to be a temporary method of
offering the service although they can be able to
be enough accommodations for a period of 10-15
years (Department of Arts and Culture 2013).

“In the hierarchy of libraries, container librar-
ies are used where there are small populations
living close together. If the population in these
areas (i) grows or (ii) shows a good demand for
library services, then the container library may be
upgraded. Again, a critical part of the container
library service is that the province must renew
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their book collections regularly. The costing
model is built around a container size of 55m2,
that is, a double container size. This square meter
variable is used to estimate service populations
and operational costs” (Department of Arts and
Culture 2013: 74).

Problem Statement

Bearing in mind that people in the rural com-
munities have both reading and ‘information
needs’, ‘alternative library services’ that can be
able to provide information that can meet their
needs are imperative. Even though people in the
rural communities have a background knowledge
of an oral-based culture, they still have reading
and information needs which is not possible to
meet through this oral culture. There are conven-
tional libraries that are able to provide for both
the reading and information needs of people in
rural communities. Therefore, in the rural com-
munities, where there are no usual libraries due to
poverty, absence of qualified employees, finances,
resources as well as infrastructure, alternative
library services can play an indispensable role
in meeting the reading and information needs of
people in rural communities.

Purpose of the Study

The purpose of the study is to describe the
information needs of the people in the rural
communities. The different types of libraries
suitable to provide relevant information to ad-
dress the information needs of people living in
rural communities will be highlighted. The study
will also explore the information service render-
ing of the alternative libraries to people in rural
communities to assist in closing their information
gap. Finally, to study the fundamental notion of
rural community library, Community Library
and Information Services (CLIS) as well as the
information needs of the rural communities.

METHODOLOGY

This study applied literature review method-
ology along with narrative and integrative ap-
proach. Significant literatures existing on different
community libraries and information services
in the rural communities they provide to meet
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the needs of people in the rural communities
were consulted. Various accessible secondary
information sources for example books, journal
articles, conference proceedings, official reports
as well as Internet websites were employed for
data collection.

OBSERVATIONS AND DISCUSSION

Currently, information is regarded as an im-
portant need of life, which also enables people to
be able to get hold of other basic needs like for
example as food; shelter etc. for their survival
and growth. Therefore, it is true that the survival
and advancement of human being is impossible
without access to information. Information is
the important tool that is precise in hastening
the speed of advancement of people and the
nation as a whole. Most of the Governmental,
non-governmental charitable organizations have
their own means of functioning as the provision
of information need require by people in the rural
communities that will enable them to make end
meets in their lives and this type of service is
called Community Information Service (CIS) is
performed by many (Majumder 2016).

“Information need of urban people are differ-
ent from rural people. The common information
needs of rural people require assistance for the
following types of information:

»  “Agriculture and related issues

* Education

*  Employment

* Health

» Self-Employment

* Animal husbandry

» Financial assistance

* Government programmes

* Legal aids

* Social welfare

» Cottage industries

* Housing

» Horticulture

» Local and political news” (Majumder 2016:
798).

Community information is very crucial to
people in the rural communities and it empowers
persons to make knowledgeable choices concern-
ing them and everyone close to them in the com-
munities. Moreover, this information can also help
them to solve their problems, and can encourage
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involvement, social inclusion as well as democratic
development (Nwokocha and Chimah 2016).

“The history of the rural community library
in Africa is closely related to the need for a more
organic service to meet the information needs of
rural peoples. These small libraries often operate
in areas without electricity, paved roads or run-
ning. They serve rural communities that have no
other access to reading materials. Rural village or
community libraries are found in Nigeria, Ghana,
South Africa, Stilwell, Tanzania, Kenya, Bo-
tswana, Mali, Zimbabwe, Uganda and Burkina
Faso among other countries” (Nwokocha and
Chimah 2016: 3).

There is a “need for essential amenities like
the good transportation system, electricity, schools
and good water supply; health care deliveries
such as EPI, health care centers for their preg-
nant women, family planning and environmental
sanitation; how to form cooperative societies and
how to get credit facilities from governments and
their agencies; their culture and the culture of
other people; and the need for recreation that is,
the various ways by which they could relax after
a hard day’s work. Considering therefore, the
highlighted information needs of rural dwellers,
itis important that rural libraries should be able to
identify information needs peculiar to a particular
community and preferred ways of disseminating
information” (Momodu 2012: 92-93).

Information infrastructure in the majority
of underdeveloped countries has a number of
important imperfections. The postal and telecom-
munication systems are not available in these
areas, those that are existing have deficiencies.
This is consistent with literature that “there is
little funding, particularly foreign exchange,
for the maintenance of channels of communica-
tion distribution. There is inadequately trained
manpower and an absence of properly stocked
libraries. In some developing countries the
morning newspaper arrives in the evening or the
following day” (Adimorah and Ugoji 1997: 53).
It is also understandable that as a result of de-
prived transport systems and distressing roads
also have the influence in successfully providing
needed information. In the largest part of Afri-
can countries small-scale quantities of remote
homes are clustered collectively to develop
communities. As a result of this type of setting,
it becomes a challenge to successfully make
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available a proper communication system for
their use. Moreover, in numerous underdevel-
oped countries the establishment of information
technology has resulted into dissatisfaction and
discouragement due to the fact that the system
has either collapsed into disuse or for the reason
that the information provided has not been suitable
(Adimorah and Ugoji 1997).

Therefore, it is logical that there is no estab-
lished national information policy in place in
nearly all of these countries. In under developed
countries primary information is made available
precisely by established information organiza-
tions like for example “libraries, documentation
centres and archives, broadcasting corporations’
departments of information and telecommunica-
tion, culture, education, external affairs trade and
commerce, industries, finance planning, tourism
and government printers”. This resulted in uncalled
for repetition of work, because these established
information organizations are not undirected (Adi-
morah and Ugoji 1997). It is also understandable
that Adimorah and Ugoji (1997) concurred that the
incredible expenditure of managing these types of
established information organizations successfully
and cost-effectively is the major challenge. There
are expenses incurred for setting up and utilizing
“telecommunication facilities, television sets, video
cameras and tape recorders”, developing a com-
puterized database and managing the making of
‘posters, leaflets and booklets’. The other challenge
in under developed countries is the problem faced
by the rural communities in adopting inter-agency
collaboration and liaison. The rural communities’
‘information centres’ are considered in the same
way as enemies by numerous change agencies
and as such, are also unwilling to cooperate. The
amount of the utilization of the rural communities’
information centres by the users is decided by their
position within the community (Adimorah and
Ugoji 1997).

“The librarian of a rural community library is
an advocate for rural community development.
The rural community library serves as a focus
for local activity and culture. Rural community
libraries can contribute a lot to rural economic,
social and cultural development. It actually,
works in order to develop the socio-economic
status of the community” (Salim 2020).

“Apart from library buildings that are found
in developed areas, there are also other types of
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library services that could be more suitable in
rural areas. Taking into consideration that there
is poverty in the rural areas, establishing a con-
ventional library may be expensive compared to
other types of library facilities that could be used.
These types of library services (discussed below)
could be provided in rural areas because they
provide facilities that are affordable. They should
try to focus on the needs of the rural community
members who do not have a reading culture”
(Mahwasane and Mudzielwana 2016b: 161).

Ogar et al. (2018) indicate that all people need
the information to make important decisions and
to solve problems in order to succeed all levels
of life. “Another contributing factor that leads
to the poor provision of library services to rural
areas is the lack of industrialisation which results
in poor economic conditions. While developed
countries are industrialised and rich, developing
countries are less industrialised and as a result
they have poor economies” (Mahwasane and
Mudzielwana 2016a: 35).

According to the Development and Access to
Information Report (2017), access to informa-
tion is a means for progressing internationally.
It is not surprising that Sarkar (2019) opines
that the public libraries have an important role
in accelerating the importance for the develop-
ment of community buildup circumstances to
transformation. It also discovered that public
libraries had a very considerable responsibility
in managing the community information centres
that will enable them to deliver the information
needs of the people in the rural communities.

Moreover, Nanjunda (2017) affirmed that there
are various public library services that are used tosus-
tain the social inclusion of various communities such
as for example: “employment information, training
programmes for competitive examinations, SC/ST
cell, awareness about community development
programme, and other developments”.

CONCLUSION

Based on the findings of the study, the paper
sheds light on the fact that information plays an
important role in the lives of all people. We all
need the information to make a breakthrough in
life. As a result, although most people in the rural
community are illiterate, and cannot read and
write, they do have information needs. Not all
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information needs of the rural communities can
be met by information from any type of library.
The type of information needs of the people
in rural communities includes: Agriculture and
related issues, Education, Employment, Health,
Self-employment, Animal husbandry, Financial
assistance, Government programmes, Legal aids,
Social welfare, Cottage industries, Housing, Hor-
ticulture, Local and political news. These types of
information needs cannot be met by academic li-
braries or special libraries. The information needs
of rural people can be met by using the following
types of libraries and information services such
as: Community Library and Information Services,
extension services, public libraries, rural libraries,
rural community libraries, rural public libraries,
container libraries, community book unit, etc.

RECOMMENDATIONS

The study recommends that suitable libraries
and information services that will be able to pro-
vide relevant information to meet the information
needs of the rural people who cannot read and write
should be made available in rural communities.
Future research is mandatory to ascertain helpful
interventions that alternative library models may
use to render its services to people in rural com-
munities. Professional personnel should be trained
to provide people living in the rural communities
with relevant information that address their infor-
mation needs. The rural libraries and information
services should be well equipped with the facilities,
infrastructure and proper information technology.
People in the rural areas should be made aware of
the availability of these libraries and information
services and they should be educated about the
indispensable role that they can play in their lives.
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